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Perks and Discounts 
From Gamecocks athletics tickets to tuition assistance and reimbursement, our family-friendly perks and unique discount opportunities are designed exclusively for USC employees. 
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                        Every member of the University of South Carolina faculty and staff plays an important
                           role in the education of our students and in reflecting our reputation for achieving
                           excellence.

                        
                        
                           
                              The Division of Human Resources works in partnership with colleges and divisions to
                                 serve the human resource needs and strategic goals of our university community.

                              Dedicated to attracting, developing, and retaining an exceptional workforce, we promote
                                 a culture of inclusion and belonging; provide valued benefits and compensation programs; foster personal and professional
                                 development; and ensure compliance with human resource policies, regulations, and
                                 laws.

                              The best way to contact Human Resources staff is via email. 

                               

                              News and Events

                              Expand allTax Resources Through MYgroup Employee Assistance Program
                                    The tax season is upon us with the deadline of April 15 quickly approaching. Each
                                       tax season produces countless questions and concerns about where to find the answers.
                                       One resource is our Employee Assistance Program (EAP), MYgroup, that offers a plethora
                                       of work-life services to include tax preparation.

                                    To access tax information, log into the work-life portal at mygroup.com using the company username “USC” and the password “guest”. From the homepage, click
                                       on Living where a search bar will appear. Type in taxes, and  a variety of articles
                                       with tax tips will appear to include “Free Tax Return Preparation for Qualifying Taxpayers.”

                                    This particular article includes resources to programs provided by the Internal Revenue
                                       Services (IRS), such as Volunteer Income Tax Assistance (VITA) and Tax Counseling
                                       for the Elderly (TCE). These programs offer free tax preparation for basic tax returns
                                       to qualified individuals generally making $57,000 or less, as well as answering tax
                                       questions. To locate the nearest VITA or TCE site near you, use the VITA Locator Tool
                                       at https://irs.treasury.gov/freetaxprep, or call 800-906-9887.

                                    When looking for a TCE site, many of the sites are operated by the AARP Foundation's
                                       Tax Aide program. To locate the nearest AARP TCE Tax-Aide site between January and
                                       April use the AARP Site Locator Tool at https://www.aarp.org/money/taxes/aarp_taxaide/locations.html, or call 888-227-7669.

                                    In addition, the MYgroup Employee Assistance Program provides a link to TaxSlayer, a tax preparation software that includes all the resources needed to file simple state
                                       and federal returns for free, although more complex tax returns may require additional
                                       fees.

                                    Please take the opportunity to check out these resources for a stress-free tax season.

                                 
IRS Contribution Limits Increased
                                    The Internal Revenue Service (IRS) recently announced an increase in the contribution
                                       limit for the 2024 Medical Spending Accounts (MSAs) and limited-use MSAs from $3,050
                                       to $3,200.  Because this decision was made after the end of open enrollment, employees
                                       who are eligible to contribute to an MSA may make a new election for 2024.  Employees
                                       who elected to contribute to an MSA during open enrollment may also increase their
                                       contribution should they choose, but employees cannot decrease the contribution they elected during open enrollment.

                                    The IRS also increased the carryover amount of unused funds for 2024 with a maximum
                                       carryover amount increased from $610 to $640.  Participants may carry over up to $640
                                       in unused funds from their account into 2025, but they will forfeit funds over $640
                                       that remain in their account after the March 31, 2025, reimbursement deadline.

                                    To enroll or increase their contribution, employees must complete a paper Notice of Election (NOE), sign it and return it to their campus Benefits Office by December 1, 2023.  For the Columbia campus, please mail the completed NOE to benefits@mailbox.sc.edu and do not email full social security numbers or sensitive data in unprotected attachments.

                                 
MoneyPlus Vendor Update
                                    Update Regarding MoneyPlus Vendor Effective January 1, 2024

                                    Effectively immediately, PEBA is not moving forward with Total Administrative Services Corporation (TASC).  ASIFlex will
                                       be the third-party administrator for MoneyPlus through December 2025.  All MSA participants,
                                       who have cards that are due to expire in December, will be issued renewal cards by
                                       ASIFlex prior to December 31.

                                    Check MSA and other Open Enrollment Changes

                                    Beginning January 8, 2024, employees may sign in to MyBenefits to check their 2024 MSA contribution amount and other open enrollment changes.  If
                                       they notice any errors, contact the campus Benefits Office immediately.  For the Columbia
                                       campus, please send inquiries to benefits@mailbox.sc.edu.

                                 
Benefits and Discounts  
                                    Privileges and Discounts

                                    The state of South Carolina offers employee discount programs that enables state employees to save on everyday purchases and services from local
                                       and national vendors. To view other family-friendly privileges and unique discount
                                       opportunities to help you maintain a healthy balance between work and home life, please
                                       visit the Division of Human Resources’ Privileges and Discounts website.

                                    Healthcare Providers Out-of-State or Overseas 

                                    State Health Plan members have access to BlueCross’ network of participating doctors
                                       and hospitals throughout the United States through the BlueCard® program and around
                                       the world through BlueCross BlueShield Global® Core.

                                    Network providers throughout the United States through the BlueCard® program agree
                                       to accept the Plan’s negotiated rate, or allowed amount, as their total fee. It is
                                       better to stay in network if possible. Using an out-of-network provider means paying
                                       more for your care. Use the links on the SC Public Benefit Authority’s (PEBA) Find Care webpage to find a network provider, pharmacy, dentist or eye doctor near you.

                                    Through BlueCross BlueShield Global Core, your State Health Plan identification card
                                       gives you access to doctors and hospitals in more than 200 countries and territories
                                       worldwide and to a broad range of medical services. The BlueCross BlueShield Global
                                       Core Service Center can help you find providers in the area where you are traveling.
                                       It can also provide other helpful information about health care overseas. Go to BlueCross BlueShield Global Core for more information. Be sure to always carry your health plan and prescription drug
                                       identification cards when traveling because you may still use them out of state. If
                                       you are covered by the State Health Plan and need behavioral health care outside South
                                       Carolina, call 800.810.2583.

                                    Future Scholar is a 529 plan

                                    Future Scholar is a 529 plan that helps you save today for your child's future college education. A Future Scholar
                                       account can help you grow your savings more efficiently by offering tax advantages,
                                       investment options and flexibility that puts you in control.

                                 
Internal Job Board in PeopleAdmin
                                    The Division of Human Resources recognizes the importance of career growth for our
                                          employees, and we are  committed to providing equal opportunities for advancement.  Whether you are ready to take the next step in your career or explore an entirely
                                       different career, we want you to continue your journey with USC.  To ensure you are
                                       aware of exclusive recruitment opportunities within the university, we are excited
                                       to announce the launch of the Internal Job Board  in PeopleAdmin, our applicant tracking
                                       system.  The internal job board is for employees who are currently in an  FTE, research grant or time limited position.       

                                     You can now log in to the applicant portal with your university credentials and search
                                          for internal positions that are only available to current USC employees as well as
                                          the external positions that are open to the public.  We encourage you to explore the
                                          Internal Job Board and other positions advertised on the USCJobs website when seeking your next career move.

                                    To learn more about how to access the internal job board and who is eligible to apply,
                                          please check the Internal Job Board–Current Employee Guide.

                                    To be notified when jobs are advertised publicly on the USCJobs site, sign up for our USC Job Alerts today!

                                 
Procedures for Work Related Injuries 
                                    Occasionally work-related accidents or injuries happen. Review the procedures to make sure you know what steps to take if someone is injured while performing their
                                          job duties.

                                 
Supervisor Newsletter
                                    Supervisors are key to every employee's success. Our monthly newsletters provide resources
                                       for success in your role as a supervisor.

                                    Supervisor Monthly Newsletter - February 2024

                                 

                              
                              For additional resources and news to note, please visit the HR Toolbox.

                              
                           
                              
                                 
                                    USC Jobs

                                    Work With Us

                                 

                                 ApplyWant to join our Gamecock family? Come explore some of the many reasons to work with us and then search our current job postings
                                       and apply.

                              
                              
                                 
                                    University of South Carolina

                                    One of America's Best Employers

                                 

                                 Top 100The University of South Carolina is among the top 100 best employers in the U.S.,
                                    according to Forbes Magazine.
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            Challenge the conventional. Create the exceptional. No Limits.
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